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ABSTRACT:

This study aimed to explore the reality of
using professional certificates in e-learning and
their role in achieving sustainable professional
development among female master's students in
Educational Technology at Al-Baha University. The
researcher employed a qualitative descriptive
approach and relied on semi-structured interviews
as the primary data collection tool from a
randomly selected sample of 30 students out of
the original population of 50 students. The
interview guide included five main themes:
experience of obtaining certificates, their usesin e-
learning, challenges and difficulties, their role in
professional development, and outlook. Data were
analysed using thematic analysis with the aid of
NVivo software. Validity and reliability of the tool
were ensured through expert judgment by eight
specialists and a pilot study. Results showed that
most students recognize the importance of
professional certificates in developing their skills.
The findings also indicated that these certificates
clearly contribute to sustainable professional
development by acquiring new digital skills and
adapting to developments in e-learning. The
results highlight the importance of professional
certificates as a strategic tool for achieving quality
education and sustainable professional
development in the field of educational
technology, especially amid rapid digital
transformation. However, some challenges
emerged, such as high costs, lack of official
recognition of some certificates, and limited
opportunities for practical application. The study
recommended providing institutional support and
training partnerships to facilitate obtaining
accredited certificates and formally integrating
them into curricula.
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